
OUTLINE

On 14 January the Care Quality Commission published an inspection report 
on the Council’s in house Housing With Care service and rated it as 
‘Inadequate’ and issued four warning notices.  The service has 6 months to 
remedy the situation and will then be re-inspected.

The Chair has asked officers to present the full Action Plan in response to the 
inspection as the next available meeting of the Commission however in the 
interim he has asked for a verbal update on the actions which the Council is 
immediately taking.

Attached please find

a) The CQC’s Inspection repot
b) Note from Adult Services on the Council’s initial response, as published 

on website

Attending to provide a verbal update will be:

Anne Canning, Group Director CACH
Ilona Sarulakis, Principal Head of Adult Social Care

ACTION

The Commission is requested to give consideration to the report and 
response.
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